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aE 16,286 8,845 9,490
| 5RITEE 8,528 1,377 8.671
EXREE 11,477 10,073 1,404
B RS- 6,842 | 21,787 | 8,630 |
RFvvaJn—iHEE
e ] -t AEE TPATIAEE
2Y—Fvyiano— A2 515 A557
<IE:I: ""'.5 ?Ej;?:)
e R -H-AEE
HREARFEIHIFIEE (ROA) 3.5% 3.4%
BEumAERBEESD AR 2 %E(ROE) 5.8% 4.9%
BB REFSLLE 38.8% 53.2%
AHRFEBELEERDELLA) 79.1% 13.7%
& ERERE 0.80 1.13

SERBRHTY, —MEBICBEORBRBNEFENFT,

(C)2016 Ricoh Company, Ltd. All Rights Reserved
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B 2017#3AMRAEL BEHHE

RICOH

imagine. change.

FY2016/03 |FY2017/03 FIERR
(84 : @A) xH | RAL | pge  por JEEE
FLE (ER) 7,615 7,680 +64  +0.8% +0.8%
#5) 14,474 | 14,020 -454  -3.1% +3.3%
23 22,090 | 21,700 -390 -1.8% +2.4%
LA FE 8,819 8,520 -299  -3.4%
(#txELE%) 39.9% | 39.3%
B & — W EEE 7,796 | 7,750 -46  -0.6% <EREE>
(s Lm%) 35.3% | 35.7% é(%ﬁﬂ) gl
EXRFIE 1,022 770 252 -24.7%  FEMERE 1185 1,285
(155 F %) 4.6% 3.5% ST LEHE 5.4% 5.9%
B3I 956 720 236 -24.8% mEEE 8 900
(it tm9)  4.3% 3.3% (g%%“ggi 687 740
A DB ) 629 440 T I R i ———
Gtz tz%)  2.8% 2.0%
— #2412 2 86.87 60.70 -26.17
BEL—F Auss  120.12 | 110.00 -10.12
As1evro 132.68 | 125.00 -7.68
Aplil 28, 2016 (C)2016 Ricoh Company, Ltd. All Rights Reserved
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B 2017&3AMREL SHAKLS RICOH

imagine. change.

._ HNmBlE LR (g2:8A)
HATERVE BB HTEROE BB
-1.8%(+2.4%) -1.8%(+2.4%)
22,090 21,700
1090 ZOMmAH 2ok
Lo 1,436 0—  +7.4%(+8.3%) +8.2%(+9.0%)
EXRDEH Nl R el

+14.5%(+18.0%) -4.7%(+1.1 %)
- KM
-5.6%(+3.1%)

RINT—=V AT L
JV)a—ay
+3.3%(+5.1%)

an
-3.1%(+3.3%)

7058937 )71
+3.2%%(+9.9%)

—ATARLA=T Y

10,745 5.806(-1.1%) 7.615 76800 A%
-| E®&VV1-yaRH [ +0.8%(+0.8%)
FY16/03 FY17/03 -3.3%(+1.1%) FY16/03 FY17/03
2@l Rl

Aplil 28, 2016 (C)2016 Ricoh Company, Ltd. All Rights Reserved 31
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B =t bR mEmigBc)

RICOH

imagine. change.

5 H{% &/ )a—ay
+9.1% 8.8%
+0.9% +1.2% +0.4% +2.1% +0.4% * +1.1% +1.3% +1.2% +2.5% 10.0%
-0.3% -2.6% -5.6% -0.5% -3.0% 5 69
5,887 5,799 5,651
5,260 5,388 5,391 3,560 5,486 5,304
5,065 4,505 4,643%, 79122 4,814 4,965 4,900 5,064
= el
w.LE
M Z|EEUEM)
o~ HIEREABUE
(BERO
7.1% 8 %
6.4% 10.7% o e% 9.0% 9.2% 8.9% 9.4% g 39

5.4% 5.5% 5.6% 519 5.3%
0,
3.8% 3.0%
419

6.6% 5.6%

567
354 465
441
,7, 286 302 296 293 396 419
Ry
= Rl 206 168
B EEAEUEM
- BEAEE
2014/03 2015/03 2016/03 2014/03 2015/03 2016/03
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 4
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B #2O0E®&/1-vavRH

RICOH

imagine. change.

Rm A HHFE LR

-1.5% +1.0%

-3.8%

R RIAHU R
(BERRO

L& UEM)

-19% .38y -0.5% 4.4% -2.6% -2.2%

3,821 5430 3,445 3,674 3845 3613 3500 3,570 3,637
A71 A
T R
AA=09
9 9 % 8% %
+11.2% 12.7% +3.3% +11.8% +13.5% +15.8% +11.2%
0% 9.7 574 573 583
507 540 507
a19 469 48
4 ~ ’
7593y
~ — ’ 6
Vo719
+74.1%
+17.8% +0.2% +4-2;/-020.0% +22.1% +3.1%
975 -8.6% -15.4%
S - 839 891 .. 843
7~/|*'7—7 655 626 694
- —
AT
~
JV)a1—3y
2014/03 2015/03 2016/03
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Aplil 28, 2016

(C)2016 Ricoh Company, Ltd. All Rights Reserved

[MFP-7')%-PPit 5E LERIERALLMUELES ]
(REA-R, HERO

-4%

[ Non-hardware

2016/03
Q3 Q4 Q1 Q2 Q3 Q4

HHEEXRDOIT 2K 2SR

2014/03 2015/03
Q4 Q1 Q2

[(FERE-Y-ER TLEMERMALLHUE]
(RBA-R, BERO
<FY16/03 :&#>

€/70 ho—
MFP —12% +0%
LP +4% —3%
oh—hPP —9% +33%
H—ERAHE +8%

(KFaxUbh, ITH—ER XPC/HN—KEL)

34



B =2toa b mEmEs(2)

RICOH

imagine. change.

ExR

Ttk

8.6% 8.1% +13.8%
+8.6% +8.1% +2.2%
+4.9% 1339, +5.1% +6.2% ’
+1.8% 7 4+1.4% +1.6% 0.6% 1.1%
% 5% e “4.8%
-10.7% ~/-°7 16 0%
323 320
296 308 9793 310 312 307 306
276 273 285 288 275 .66 270 274 279
= el
i)
N ZEE0EM)
—o- HIFEREAMBUE
(BB
8.6% 8.9% 1.99 4.1% 9
65% < g0, 6 ¢ o 7.6% 9% 1.5%
52‘ 3.9%
° 6‘V ) 3.4% 2.8%
40% 13 06% 9 -2.4%
5 I 11.1% 4 U
| . [ | I [ 3
A% 15
= Rl i ] 1 5
N EEFEJEM) -11
- BEREE
-30
2014/03 2015/03 2016/03 2014/03 2015/03 2016/03
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 04
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. SEOMEMEI AN MERRER(1)

RICOH

imagine. change.

B

KM

+22.6% +5.0%
o o /\ﬂ:’%\/‘\_/
3% 8.3% 15.0% -3.1% L1% -1.5% -0.4% 35% 0% 3% aon O
2,435
2,069 2,124
1,7521,742 1,786
= el
5oL
W ZEEs0EM
-o- HIEREHBUE
(BERKRO
52% 4.6% 53% 5.5%
2.5% 0 2.9% 0 4.2%
1. 3% 1.7% . 4.0% 359 0 0 o 3.5%
156 173 175 71
143 63 60
49
86 90 48 43 44
[ — |
= %*UE 44 52 33 30
W R ER) I I
- BEAEE
2014/03 2015/03 2016/03 2014/03 2015/03 2016/03
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 4
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._ SEOMEES AR MEHREB(2)

RICOH

imagine. change.

£

=
Jo

ot
1l

I'T'

= (&M
IR COES
(BERRO

q |

BRM - R3R-777%

1+2.7% +5.7% +4.3% +7.4% +11.8%

+0.7% +0.1%

-3.9% -3.4% -2.9%

I

24 1,2801,263 136914091 5981301 1,3731,336

457 455

+5.3% t7.0%

Tt

+1O.8%-12.1%|-10.8%+7.0% +6.6%

-2.9%

536 549 567 s52 °%0 573

=E LS

- (D)

9.4%
4.4%

67 82
66

52 55
4I6 I 4I7 I I I I I

42 32
13

3.4%

8.7%
5.1%

cey 7% 7.6% 7.4%
. 0

4.0%

109
88 93 g9

60 59

|I Il 44

o EXFEmE
2014/03 2015/03 2016/03 2014/03 2015/03 2016/03
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 04
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B #EoF—2%01) RICOH

imagine. change.

W B#a /U222 ABHLE RENWRRL  Auswasen~-aiE

FY2015/03 FY2016/03 FY15/03 FY16/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Total  Total
MFP 55% 52% 54%  52% 52% 48%  48%  49% 53% 49%
FIART S A— 9% 9% 9% 9% % 9% 9% 9% 9% 9%
L I 9% 10% 11% 10% 11% 12% 11% 11% 10% 11%
FIARAA—S L H 5% 6% 4% 6% 6% 6% 8% 6% 5% 6%
B REE (R A R1T) 12% 13% 13% 14% 14% 15% 14%  15% 13% 15%
NSSHth 10% 10% 9%  10% 9% 11% 10%  10% 10% 10%

._ MFP-7)%8— JUN—KRHE raspEatefi~c-ILE

FY2015/03 FY2016/03 FY1503  FY16/03

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Total  Total

MEP B 55% 58% 56%  46% 67% 74% 67%  58% 53% 66%
ot 56% 54% 55%  54% 56% 54% 55%  52% 55% 54%

&t 56% 55% 55%  51% 59% 59% 59%  53% 54% 57%

FIART— B 89% 88% 91%  86% 90% 88% 88%  85% 88% 88%
ot 69% 70% 68%  66% 69% 68% 65% 67% 68% 68%

&5t 78% 79% 78%  75% 79% 7% 76%  76% 77% 77%

PP B 63% 54% 61%  52% 58% 59% 60% 51% 57% 57%
swot 620 59% 62% 57% 58% 59% 57% 53% 60% 57%

&5t 62% 58% 62% 56% 58% 59% 57% 53% 59% 57%

Aplil 28, 2016 (C)2016 Ricoh Company, Ltd. All Rights Reserved



B azo7—2%(2)

RICOH

imagine. change.

B MFP-7Uvs-@aE (A74R1X—Y2 + PP) HERMHUE

Aplil 28, 2016

[/IN—FDx7] FY2015/03 FY2016/03 FY15/03  FY16/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Totall Total
MFP+ 1) 4—5 ER 2% +7% +0% -6% +4% 7% +2% 2% -1% -1%
(X 74RX+PP) 4 +1% +9% +6% +2% +9% +6% +0% -0% +4% +3%
(AR 4%  +4% 4% 5% +0% 3% 4% +3% -2% -1%
&5 +0% +9% +4% -1% +8% +4% +1% -1% +3% +3%
(AR 3%  +5% 3% 5% +1% 3% 2% +1% -2% -1%

[/2\—F]

MFP+ >4 —:5t ER 6% -1% 5% -8% +0% 5% 4% -1% -5% -2%
(A4 R+PP) o +2% +5% +6% +5% +6% +5% 2% -8% +4% +0%
(AEZRO 3% 0% 3%  -1% 1% 2% 2%  -4% -2% -1%
&5t 0% +3% +2% +1% +4% +2% 2% @ -T% +1% -1%
(BERKRQO 4% -1% 4%  -3% 1% -3%  +0%  -4% -3% -1%

* A T4 RBEITMFP -T2 B, Byb—h-EIRPP N—ROx7 - /UN—FRTRLEESEHOBUR (Y)a—lar -t ANRERTEEDFLFESET)

(C)2016 Ricoh Company, Ltd. All Rights Reserved
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B #2O7—2%(3)

RICOH

imagine. change.

Aplil 28, 2016

MFP -7V 8—(AT74 AL A=F 20 :MFP A 71 AR TV %), 7RF92a> 7V BIERBHUE seapvs

[/N\—FHT7] FY2015/03 FY2016/03 FY15/03  FY16/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Total Total
MFP+ 1) A —5t ER 3% +6% +1% 6% +2% 6% +2% 4% -1% -1%
(FTARAA=D0Y) 2N 0% +11% +8% +4% +6% +2% 5%  -4% +6% -0%
(A&ERQ 5%  +6% 2%  -3% 2% 6% 9% +0% -1% -4%
&5t 1% +10% +6% +0% +5% +1% -4% -4% +3% -1%
(BERQ 4%  +6% 1% -4% 1% 6% 7% -1% -1% -4%
MFP =N 3% +9%  +4% 5% +2% 3% 0% -5% +0% -2%
T8 1% +11%  +7% +2% +6% +2% 6%  -3% +5% -1%
(BERQ 6% +6% -3% -5% 2% 7%  -10% +1% -2% -5%
&5t 2% +10% +6% -1% +5% +1% 5% -3% +3% -1%
(AEERQ 5% +6% 0% 5% 1% 6% 8%  -1% -1% -4%
F74R7Y4- EMR -14%  -13% -36% -16% +4% -17% +23% +10% -20% +4%
TN +15% +11% +16% +25% +6% +11% +5% -9% +17% +3%
(AERO +10% +6% +6% +16% 2%  +3% +5% -4% +10% +0%
&5t +7% +3% +1% +11% +6% +4% +8%  -4% +5% +3%
(AR +3% 1% 6% +5% 1% 3%  +8% -0% +0% +1%
PP * =N +21% +23% -23% -12% +20% -15% +10% +15% -2% +7%
sH +13% 2% 8% -9% +26% +28% +37% +18% -3% +27%
(AR +8% 7% 1% -17% +16% +18% +34% +18% -10% +21%
&5t +14% +1% -10% -10% +25% +22% +33% +18% -3% +24%
(AEBRO +10% -3% -18% -16% +17% +13% +31% +17% -9% +19%

* b — g EREDON—F 7R LB EHOMBUR(V)1—av T LFETEFET)
(C)2016 Ricoh Company, Ltd. All Rights Reserved
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B #ROF—52%(4)

RICOH

imagine. change.

B MFP-7uss—(474R 12—

Aplil 28, 2016

VT MFP-A712R17Vr %), 705937 )8 MERMBUE rempvs
[/2\—K] FY2015/03 FY2016/03 FY15/03  FY16/03
Q1 Q2 Qs Q4 Q1 Q2 Q3 Q4 Total Total
MFP+ >4 —% ERX 5% 0% 5% -7% +0% 5% 4% -2% -4% -3%
(FTARAA—S2H) sk +1% +3% +3% +3% +4% +2% 4% -10% +2% -2%
(AR 5% 2% 5% 2% 2% 4%  +1% 5% -4% -3%
&5t 2%  +2% +0% -1% +3% 1% 4% 7% -0% -2%
(BERQ 5% 1% 5% -4% 1% 5% 1% -4% -4% -3%
MFP ERX 3% 3% 4% -3% 3% 3% 5% 2% -3% -3%
moh 0% +2% +2% +3% +3% +2% 4% -11% +2% -3%
(AR 5% 3% 6% -2% 3% 5%  +1% 6% -4% -3%
A&t 1%  +1%  +0%  +1% +1% +0% 4% -8% +0% -3%
(BEBRQ 5% 3% 5% 2% 3% 4% 1% 5% -4% -3%
A74RT Y E— ER 11%  +7% 7% -14% +11% -11% -2% -1% -7% -1%
moh +6% +6% +7% -0% +8% +4% 5%  -4% +5% +1%
(ABKRO +0% +2% -1%  -4% +2% 1% 3% +2% -1% -0%
A&t 3% +7% 0% 8% +9% 4% 3% 2% -2% -0%
(BEBRQ 6% +4% -4% -10% +6% 7% 3% +0% -4% -1%
PP * EMR -15%  -20% -20% -18% +1% +2% +6% +7% -18% +4%
= +16% +19% +22% +19% +17% +20% +12% +2% +19% +12%
(AR +10% +13% +11% +10% +7% +11% +11% -2% +11% +7%
&5t +10% +12% +15% +13% +15% +17% +12% +3% +13% +11%
(ABKRO +6% +7% +6% +5% +6% +10% +11% -1% +6% +6%

* NYbS— M EIRBED /O N—RRLEERHOBURVY1—aviT L HEFEFEY)
(C)2016 Ricoh Company, Ltd. All Rights Reserved
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B #EOTF—5%(5)

RICOH

imagine. change.

. MFP-7V»%— h7—HE sn—kozri@. s@s-2

FY2015/03 FY2016/03 FY15/03  FY16/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Total Total
MFP ER 85% 85% 87% 85% 90% 87% 87% 84% 86% 86%
)8 62% 61% 63% 64% 65% 64% 64% 69% 62% 66%
&5t 70% 68% 70% 71% 70% 68% 69% 73% 70% 70%
A IR T a— El 49%  4T% 36%  45% 45%  42% 41%  54% 45% 46%
o 31% 39% 38% 38% 37% 36% 37% 3% 36% 37%
55t 3% 41% 37% 40% 39% 37% 38% 42% 38% 39%
PP ER 32% 34% 27% 25% 42% 32% 46% 44% 29% 41%
Bt 65% 63% 67% 69% 68% 71% 76% T77% 66% 73%
&5t 60% 59% 62%  63% 64% 67% 73% 73% 61% 70%
. HAREEBY «SHRES(HEM:8)
FY13/03 FY14/03 FY15/03 FY16/03
Q1 Q2 Q3 Q4
EP:N 37,401 36,873 36,371 36,698 36,369 36,149 35,779
$Eht SH 31,475 31,853 31,766 31,384 31,752 31,754 31,501
B - chat- 7 1) h 18,229 18,422 18,525 18,535 18,815 18,808 18,643
thE 12,094 11,932 12,856 12,727 12,832 13,215 12,897
FET 1N Tyl 8,232 9,115 10,433 10,407 10,604 10,604 10,541
INET 70,030 71,322 73,580 73,053 74,003 74,381 73,582
&5t 107,431 108,195 109,951 109,751 110,372 110,530 109,361

Aplil 28, 2016

(C)2016 Ricoh Company, Ltd. All Rights Reserved
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RICOH

imagine. change.

FY2014/03 FY2015/03 FY2016/03 FY2017/03
MP—?;JPO

? i 4MP C6003

/ MP C5503

VIP C2503
MPC3003 b c1803 — B
—
. MP6054 ==
. MP —=
0 =
MP 4054 g ==
~_ MP3554
__MP 3054

MP 2554

35%

MP301SPF MP Cc305sp SG 3120B SF E =}
= MP C401

- ‘ SP C250SF SP 4510SF
SP204sF T g - &
SG 3120SF SPC250SFL  SP 112SU - -
MP 311SFN

April 28, 2016 (C)2016 Ricoh Company, Ltd. All Rights Reserved
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B szovnsso 7 7 remnaaAKkre RICOH

imagine. change.
Color
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Form

InfoPrint5000 InfoPrint5000VP
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