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|_ -4.5%(-6.0%)
EXDH

-1.1%(-7.6%)

2INI=9YRT L
Y)a1=-ay
+3.8%(+1.8%)

7089237V 7407
+11.5%(-0.2%) 2,413

~ AT AARL A=Y
+7.5%(-1.7%)

(Ef7: @A)

HHEMUE BB
+6.1%(-1.8%)

- Ot
+11.9%(-1.6%)

~ BRI -7 7V
+15.8%(+0.9%)

- KM
+17.4%(+1.8%)

o— H=

BN
+16.1%(+1.0%)

-4.9%(-4.9%)

- ER &V)1-vav 5 B

FY2012/03 FY2013/03 . . FY2012/03 FY2013/03
04 Q4 +7.4%(-1.1%) 04 04
April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved
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Bl 201453A8 ELEEREL

FY2013/03 | FY2014/03 FIELE
) E-7 ZiEL - o BETE
(817 : #F) PHE wUE S
ELE Fr 8,703 8,825 +121 +1.4%  +1.4%
e 10,541 12,175 +1,634 +15.5% +2.2%
&5 19,244 21.000 +1,755 +9.1% +1.8%
BT 2 7,686 8,750 +1,063  +13.8%
(Htxrzw) 39.9% 41.7%
A& —REEE 7,051 7,350 +298 +4.2%
(Ht7#rEw) 36.6% 35.0%
BRI 634 | 1,400 +765 +120.8% ... <&mmeE>
= g o= : FY2013/03 FY2014/03 :
()-;?L'J_L,'_tlﬁl%) 33% 67% (i{ﬁ{%ﬂ) %ﬁ% EJEL :
5 Rz 581 1,350 +768 +132.4% L FEEEEZ 1120 1130
: (GELELE 58%  5.4%)
Lt B YT~ 0 L RIEE A 604 730
2L AR 25 (409719 324 800 +475 +146.8% - gl o
(vaz—b__t,;—jzl_%) 1.7% 3.8% ............................................................
— B2 2L B 2 4478 110.34 +65.56
AEL—F A/1US $ 83.06 95.00 +11.94
As1ievro - 107.08 125.00 +17.92
April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved
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Bl 2014%381 AHRFLEEREL

W mgants

HHEMUE BB
+9.1%(+1.8%)

TDfth 3

+3.4%(+1.9%)

EXSH
+9.69%(+2.6%)

19,244

2INI=O I RT L
JV)a—-ay
+7.1%(+5.1%)

(Ef7: @A)

HAEROEHEES)
+9.1%(+1.8%)

- T0fth
+19.3%(+6.5%)

~ BRI -7 7V
+16.0%(+1.6%)

- KM
+14.0%(+1.5%)

BN
+15.5%(+2.2%)

T0%9a 7V 57105
+12.4%(+2.29%)
Iy 8703 8 825
1 v/ o E*
+9.7%(+1.2%)
) 0
- E®&N1-S BT +1.4%(+1.4%)
FY2013/03  FY2014/03 +9.6%(+1.8%) FY2013/03  FY2014/03
REL Rl

April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved
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B #rOF—2%£(1)

B meavva-o ABRLE NEABKL  surescen<— s

FY2012/03 FY2013/03 FY12/03 FY13/03 FY12/03 FY13/03

Q1 Q2 Q3 Q4 Q1 Q2 Q@ 4 1H 1H Total  Total
MFP 59% 56% 57% 57%  58% 55% 57% 57% 57% 56% 57% 57%
A IART) o 5— 11% 10% 10% 10%  10% 10% 10% 10% 10% 10% 10% 10%
FRE i av ) oT427 (PP) 8% 9% 10% 9% 9% 9% 9% 9% 9% 9% 9% 9%
A TARAA—=DU T 6% 6% 6% 6% 6% 6% 6% 6% 7% 6% 6% 6%
MDS (& 75) &ITH—E X 9% 10% 10% 11%  10% 11% 11% 12% 9%  11% 10% 11%
NSSHt 8% 9% 8% 7% 8% 9% 8% 7% 8% 9% 8% 8%

. MFP-7V) 58— JUN—KLLE ra@pEsteE~—RLE

FY2012/03 FY2013/03 FY12/03 FY13/03  FY12/03 FY13/03

QL Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H  1H Total Total

MFP ER 56% 61% 64% 52% 58% 61% 60% 50% 59% 59% 58% 57%
2N 56% 51% 54% 52% 55% 53% 55% 53% 53% 54% 53% 54%

&5t 56% 55% 57% 52% 56% 56% 57% 52% 55% 56% 55% 55%

FI24RT) o B— ER 88% 88% 88% 85% 88% 87%
i TA N 73% 69% 74% T72% 71% 2%

&5t 81% 79% 81% 78% 80% 80%

PP EMA 63% 58% 61% 55% 60% 59%
#mo 56% 57% 60% 59% 57% 58%

&5t 58% 57% 60% 58% 57% 58%

April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved



B #rOF—2%#(2)

I MFP-7uss—g85t (47424227 + PP) MERMHUE

[/\—FHT7) FY2012/03 FY2013/03 FY12/03 FY13/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total
MFP+1) v A2—5+ ER +18% -2% -4% +10% 6% -2% +11% -2% +8% -4% +6% +0%
(74 R+PP) AN 13% 7% -11% -11% +0% -11% +0% +11% -10%  -6% -11% +0%
(ABBRO 8% -1% -5% -6% +7% 7% -4% -3% 5% +0% 5% 2%
&5t 4% 5% -9% -4% 2% -8% +3% +6% 5% 5% 6% +0%
(BERO +0% 2% -4% -1% +2% 5% +1% -3% 1% 2% 2% -1%

[/2\—R)

MFP+Jo4a—5 ER 5% +4% -2% +0% +2% 2% 2% -7% +0% +0% 1% 2%
(74 Z+PP) AN 4% 2% 4%  -1% 4% 4% +7% +19% 3% 4% 3%  +5%
(ABEBRO +2% +3% +2% +4% +4% +1% +4% +3% +2%  +2% +3% +3%
&t 4% +1% -3% -1% 2% -3% +3% +8% 2% 2% 2%  +2%
(ABBRO 1% +3% +1% +2% +3% +0% +1% -1% +1% +1% +1% +1%

* T4 REITMFP-T 2B AvbS—b-EIRPP N—F 17 -/oN—R 17 EEEFHOBUE (V) 1—ar Mt AN GRRFEDFTLETEFT)

April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved



B #rOF—2%#(3)

B MFP-7U2s—(A 7424 4= 5 MFP-A 74 REIFTY %) HEFMHUE  seumos

[/\—FHT7) FY2012/03 FY2013/03 FY12/03 FY13/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total

MFP+JYri8—it  EW 6% -3% +11% -2% -4% -1%
(ATARAA—=D %) 2 AN 3% -10% +1% +12% -1% +0%
(ABRKO +4% 6% -2% -2% -1% -2%

&5t 4% -8% +4% +6% -6% +0%

(ABEBRKO +0% 5% +2% -2% -2% -1%

MFP ER +18% -4% 5% +7% 6% -1% +12% -1% +7% -4% +5% +0%

piE) -14%  -6% -14% -15% 4% -12% +0% +12% -10%  -8% -12%  -1%

(AERO 8% -1% -8% -10% +3% -8% -3% -2% 5% -3% 1%  -3%

&5t 4% 5% -11% -7% 4% 9% +4% +7% 5% -T% 7%  +0%

(BERKRO +0% 2% -7% -4% +0% 6% +2% -2% 1% -3% 3% 2%

12427705-  ER -1%  -16% -2% -19% -9% -11%

AN +8% +22% +17% +10% +14% +13%

(BERBRO +16% +28% +13% -4% +21% +12%

&5t +5% +6% +10% -2% +5% +4%

(BERBRO +10% +9% +8% -10% +9% +3%

April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved



B #rOF—2%(4)

B MFP-7U2s—(A 7424 4= 5 MFP-A 74 REIFTY %) HEFMHUE  seumos

[/2\—F] FY2012/03 FY2013/03 FY12/03 FY13/03  FY12/03 FY13/03
Q1 Q2 Q3 4 Q1 Q2 Q3 4 1H 1H Total  Total

MFP+71)o4—Et ER +2% 3% 2% -7% +0% -2%
(FTLRAA—=T2Y) LA 5% -6% +7% +18% -5% +4%
(BERBRO +3% -1% +4% +2% +1% +2%

&5t 2% 4% +3% +7% -3% +1%

(BERBRO +2% 2% +2% -2% +0% +0%

MFP ERA 5% -3% -4% -1% +0% -4% -3% -6% -4% -2% -3% -3%

2N 4% 3% 7% -4% 5% 5% +7% +17% -3% -5% 4%  +3%

(BEKFO +1% +2% -1% +2% +2% +0% +4% +1% +1% +1% +1% +2%

&5t 5% -3% -6% -3% 3% 5% +3% +8% -4% -4% 4%  +1%

(BERBRO 2% +0% -2% +0% +1% 2% +1% -2% 1% +0% 1% +0%

1742705- ERN +9% +1% +1% -8% +5% +0%

o) 3% -10% +10% +22% -6% +5%

(BERBRO +6% -5% +6% +7% +1% +4%

&5t +4% -3% +5% +3% +0% +2%

(BERBRO +8% -1% +3% -3% +3% +2%

April 26, 2013 (C)2013 Ricoh Company, Ltd. All Rights Reserved



B #rOF—2%#(5)

B Jos9vav 70540 5(PP) HEREHUE

[/\—FHT7) FY2012/03 FY2013/03 FY12/03 FY13/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1H 1H Total  Total

PP EN -10% +8% +4% +10% -1% +3%
Eah +32% -13% -9% +5% +5% +1%

(ABBRKO +39% -10% -13% -9% +10% -1%

&5t +21% -9% -7% +6% +3% +2%

(ABKRO +27% -6% -10% -5% +7% +0%

[/2—F]

PP ER +5% +6% -9% -2% +6% +0%
2 AN +5% +13% +7% +31% +9% +14%

(BERBRO +11% +18% +4% +14% +15% +12%

&t +5% +12% +3% +23% +8% +11%

(BERBRO +10% +15% +1% +10% +13% +9%

*x b — Mg ERED/N—R LT -/ oN— R 7R EEEHOBUE (V) 1—avk EEFEFET)

April 26, 2013

(C)2013 Ricoh Company, Ltd. All Rights Reserved

34



B #r07—2%(6)

B MFP-7uzs— no-tE

¥ N—RoT 7, SEER-X

FY2012/03 FY2013/03 FY12/03 FY13/03 FY12/03 FY13/03
Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 1H 1H Total  Total
MFP ER 76% T77% 78% 68%  70% 68% 74% 71% 77%  69% 74% 71%
o 56% 56% 58% 53%  56% 55% 56% 56% 56% 56% 56% 56%
& 64% 62% 64% 59%  61% 59% 62% 61% 63% 60% 62% 61%
FI4RT) o B— ER 44% 43% 45% 49% 44% 46%
#wo 32% 32% 33% 29% 32% 31%
a8 36% 36% 37% 36% 36% 36%
PP ER 6% 8% 7% 14% 7% 9%
Ay 56% 54% 56% 53% 55% 55%
a8 47% 44% 46% 45% 45% 45%
._ HIRUEREN SmRBE(N6:R)
FY09/03  FY11/03  FY12/03 FY13/03
Q1 Q2 Q3 Q4
A& 41,118 40,072 38,519 38,849 38,323 37,793 37,401
)N eI 35,000 34,139 33,262 32,900 32,461 32,025 31,475
R - FRER- T H 17,239 17,350 17,637 17,449 18,170 18,290 18,229
HE 10,143 11,808 11,960 11,798 12,056 11,883 12,094
FOT IRV T 98 5,025 5,645 7,864 7,984 8,072 8,151 8,232
INEF 67,407 68,942 70,723 70,131 70,759 70,349 70,030
&t 108,525 109,014 109,242 108,980 109,082 108,142 107,431

April 26, 2013

(C)2013 Ricoh Company, Ltd. All Rights Reserved
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