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NEWS RELEASE (J) LiFEnE]

20124 11 A 14 H
&
2 & FMIOrVEGREHKARU
KExEEL AKERDWHELE H£0O a8
(SI%a—F:7157 BRI H—X)

SATRYNERIRIE 2012 FFESE 2 M3 HREE(E
BREEZIRER S FLURNICHEEEZNE 15 581% 11 B 12 BIZER

A7 ETmERE%H XS4 (URL: http://www.lifenet-seimei.co.jp/ &%t : RREBFHRERX., R FTE
MEAR - HORMAE) 2012 FEE 2 MFE (2012457 A1 B~2012 £ 9 A 30 B) RUFEEEHEA
(2012 F 4 A1 H~2012 % 9 A 30 B) ITHBTHREDBEILLUTDELYTT,

1. 2012 fFESE 2 ME A (FEASHTME) REOHME
(1) EE R
ZHnRiR

2012 S FESE 2 M HADFHEZMAEEE. FTERIALL 87.4%0 14,139 #&45LE1 (2, BT D
FEAEEUE. RTERIEALE 100.9%0 30,709 &Y FELTz, 2012 FEFE 2 MEHICH ITHRTERBALLT
DOFZHUBORDIL. JIE 7 BITTLERRRIIMAL TV 7 EERITEAATY LIFonf=2En D, Tk
BOBAMEEA —BICERLIZCEREIZEDIDTT 2012 £ 8 A 24 HIZITRALZNH 14 HHEER
L. AhERFHERBEROREZOGHIE. FIBERFERLL 122.5%0D 144,575 4 REZHNOFHBE
RIZHEHE, BIEEEERLE 122.2%0 5,953 BAALGYEL, COFER. TFER 5 ELRNICREEZNE

15 AHEIEVLVSREEZESR 11 A 12 BISERLEL, -, UPhESHEIBOZHAKTEIL. 6.3% (RIE
[F#A 6.1%) &Y FELT =,

RAEZHEBOHER (H)
144,575
140,000 R 132,551 945
B #HANDRIE GAETEERIR)
120,000 B LRAANDRE (RBERRR) 118,04010:942
8 hELADRE (EHETERR)
103,875"
100,000 AREe3
91, 249 42,288
80,000 76,296
63,188
60,000
51,356
39,643
40,000 W7
31,209
06 1 1
23,506 g 9o
20,000 12,726 17,962 Feot
8,440 s 5,202 3
459 1,418 2,712 71° 310 TEL 15760 1
0 168 AAAN Q91 ; 6 1
9T | 974 [ 1,89
6AXR |9AKR12AXR3AR|6AXR|9AKR12AXKR3AKR|6AKR|9AKXR12AFK3AR 6AFK|9AKR12AR3IAR|6AX 9AXK
20084 ‘ 20094 20104 & ‘ 201145 ‘ 20124 ‘
SA TRy M ERRBREI AT !

Copyright© LIFENET INSURANCE COMPANY All rights reserved.


http://www.lifenet-seimei.co.jp/

ARy EGRBRKRIEH

Copyright© LIFENET INSURANCE COMPANY All rights reserved.

7157 2012 2
NEWS RELEASE

(B J/AM)

FRAHDWKR (F 2 M) 2012 & 2011 & BIERIEALL
G 14,139 ¥4 16,178 ¥ 87.4%
IR EEEFRNS) 113,522 128,659 88.2%
FHERKRR 588 657 89.5%
SHERRE - ERFG T RIESE 284 316 89.9%
(B J/AM)

FRHDOWKR (PREEHERE) 2012 & 2011 & BIERIEALL
G 30,709 4 30,444 ¥ 100.9%
IR EEEFRNS) 239,930 244,693 98.1%
FHERKRR 1,267 1,230 103.0%
36 ERRE - £RTIRTRIES 624 586 106.5%
(B J/AM)

. 2012 & 2011 &

RERHORS mRSEmER | eRasmmE |
REZNHEHK 144,575 # 91,249 ¥ 118,040 #
RNER: THZELADRIZ I (FEARRTRIR) 79,839 ¥ 53,081 ¥4 66,606 4
AR TCSANDRIR ] (KR EERRIR) 46,403 # 28,335 ¥ 37,305 ¥4
RER: TEK AN DRIZ ) (FLETRERIR) 18,333 # 9,833 ¥4 14,129 #
REZNEBE(RAEZNE) 1,311,643 891,628 1,105,302
FHMEREN 5,953 3,784 4,870
SHLERRE - £RTIGTRESE 2,525 1,474 1,992
RAEZHNEHR 91,125 A 59,835 A 75,622 A

- 2012 /& 2011 /&
R RADRR crsitmm | emesmm | e
NP SIES 6.3% 6.1% 6.4%
GH1 ZHLBEIRCRBEOAHTHY. BN BRIBROBBELEHEL A,
2. BHEMEZ, B ENOUHER L DRELHEROTHTRU L REEREL-HIETT,
2
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IRZ DK

LB R ORBRHEFIA L, REZOOEMIZEEN., BIFERTAL 171.7%0 2,719 B FAEXIE
[CEEMUELT, -, EEERREE. BEAHOBAICHESBARNEORKEICMA . EFIKEDETIC
&Y., BTEREALL 97.2%M 24 BAAERDLEL, TOMBEREL, XILEERAZEEZFT LELIZCLEIC
LY. 77T BAAEGYEL, CORR. AR EEEH M OREIE LRTER L 175.1%0 2,821 BHHA
LY FELT,

RIEEEXLEE REZHNOEMIZESIRRERVHEAE OO OEMN, HFITKREERRIRICS
ANDRIZIDBFEDOZILLDEMIZKY., BIEREALE 149.9%0 261 B AR EEMLEL -, F=. B%
B . RBMERLEZBHELELEEGSFEEBHICEMLLILICKY ., BIFEREL 153.2%0 2,621 B
FREGYELZ, BEEDSIL. LEEREZDLELI-EEERIE 1,567 BAA. RIEEHERIL 258
BAEA. VATLANDBRERVANSEZEOVATLZOMERX 794 BAAEGEYEL, COFER. &
FRSHBOBREERZ 2,890 BAMBIERBALE 156.3%) ERYEL . HH. DitiL. RIRELRSE

NI EIZEDE.BXED—ETHS 1,535 BAAEZRERTEYET,
LEDOHR. HAhESHEROREERKE. ABEAH (FIERIL A238FHM)LEHELELIC, HHE
fiERIE. A4 BERMGIERE A240 BAMA) EGYFELT,
Fr-. EMRBRELONRBEMERTIEZDOVEOTHSERAEE 71 BEAH FIERY A87 BHM)
ERRYFELE, BT, 10 R—UT(4) EBREIICREBELTEYET,

Copyright© LIFENET INSURANCE COMPANY All rights reserved.

(B J/AM)
Un 3z DR (P AT #ARM) 2012 & 2011 & & BIERIEALL
BRI 2,821 1,611 175.1%
RIEHFIA 2,719 1,584 171.7%
BEERIE 24 25 97.2%
T DhiIEE U 77 1 5,065.2%
BEER 2,890 1,849 156.3%
RIEEEXILE 261 174 149.9%
BEREmEFRALE 885 462 191.7%
SLERERERALE 140 151 92.9%
EEERER 0 0 321.5%
EXE 2,621 1,710 153.2%
EXER 1,567 901 173.9%
RIEE=HBER 258 206 125.2%
VAT LEDMMER 794 602 131.9%
TOMEEER 657 377 174.3%
SHREEEE 113 FIRIEE EEANE 411 205 200.7%
RIZERSE 113 FIRESE A1,535 A874
BEEBK ) AB8 A238
PREfIE L (A) A154 A240
MR 71 A87
S4I7xy M EmFRERER 3
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RESFOXHLLDOKR

LB FH XIS RIREF (L, 537 #. 107 BAAERYFEL, RERIE. RIS 4 #4.50 EHMA.
1€ 533 4. 57 BAMATY . COMRR. BAPESFERICKI->-RIEEF (I, 1,016 4. 236 BEHA LA
YHLT. NERIE. ;RIZE 9 . 131 BA M. #511%€ 1,007 4. 105 BHHTY,

LHE REEFOXWVELEGRIESHORVEELGHESMNER THACLERHTHLLBIZ.3 E
DFyIEBICIVRIREFOIILWVENFLEICIRYEA . RIEEFOBENLIILVDICE>TEREIED
EERLEIZEDHTEYET .

Fr- BHEEENSAICHELTHSL, FE 5 BEEBHLUANIC IBEAEICRIREF LI H>THEYET,
EXOHEFCHERZEOTHEOMTICEL-BHZERE . APHKHABICEVTIILWZEL-TEHE
FEHMT 317 BERGY, 5IEHmEARLGIILVERRLTEYES .

48,2012 £ 10 A 2 B&Y. ERERROBHEFREZDS>L. ERMOZME (RELHAE) DiREZE
FRE "ELTREEL, BESENSVBEBICHRNEEHERTEIBEERIELE ° CORE, EEEEA
DEZWMEDERIKENORTETOHMIERESIN, BHEANDERI KR FEDOILWVETITHNSH
YA T 43 BHS 9 BEEICKBICERBSNIRRAATYT °. REIC. ZHEOINBZI<HD 5,000 HEE
NEREFMZEEELIC. DHEEZERTIEMPEHEEOEREBAN AL AESBERTEZSIR
AHTY,

Gl ROBEFZMHOXIEEBMTEHMEDREERDY, BN SEEEEFICEREREToLYTEIIELNHYET . F
. AlRODBRFIC&>TIFZDMOEFLIRHE O EGESBYET,
v PEBHEORENTERIMES
vV BERESBREEUN FEEREERAE) LLDH15E
vV ABUDNEDHIHEDERDNAE)ICLEEE
v ABHAEDHLEEYEEEZLEE
2. F¥MIE. 2012 5 10 A 3 At =2 —RJY—RISAT7RvrERRIE, EEFRROBAESHFRICETIZ2HEREERATE
EL. BB EERTOLREZER |2 TELLES, (hitp://www.lifenet-seimei.co.jp/newsrelease/2012/4381.html )

3. % ~2012 £ 8 BICRIHTH-ERRIRDBTEHERICE T LAHEHICEDVTEYET,
4. HASHEFREHRA2007 F ERBBEICETIXEREEERAZT IR IVTEYET,

(B J/AM)

RERSEOZHOWKR (F 2 MFEHA) 2012 & 2011 & AIEREILL
FRIFERUHRTEIHEHK 537 4 262 ¥4 205.0%
RIS I HH 4 4% 54 80.0%
Bt EXIHH 533 ¥4 257 ¥ 207.4%
RIFERUVHBTEZIE 107 78 136.8%
RIxE XI5 50 55 90.9%
a5 57 23 244.2%
(B J/AM)

REEZEOXZH ORI (PESEHAMR) 2012 & 2011 & AIEREILL
RIZE RUBAEILGH 1,016 ¥ 505 ¥4 201.2%
RIZE XM 9 9 100.0%
BT EXEH 1,007 # 496 4 203.0%
RIZERUOHEAEZILEE 236 155 151.8%
RIEE L5 131 108 121.3%
HBitEXiLEE 105 47 220.8%

S4I7xy M EmFRERER 4

Copyright© LIFENET INSURANCE COMPANY All rights reserved.
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BESFOFOKR

LUFHOV AT A—ITHR S on M BHF S, 16,026 . COILEFEHHIT 128 LG VE
Lt=. CO#ER., YRS R OB ERIZ. 34,908 . COSbEFEMHSIL 252 &H5YFEL=, OV
ROV R—ICBITHBGHRER REDORE. VI HAFOREFICKY., BPHKXEFHHAMICE T54
HHRERICEHLIFIRDOLLED. 0.7% (RTERIE 0.6%) L5|EHmEEKETHRLEL -,

LF. SELBEIEDE L. RRER- Y —EREEEIFIES>TIYBAHHEDIZL TS
DEELGREERELTESA., AV Z—ZFR D2 MICIRE- BB - 2O L. —EXDOH#EER
MRELRESEFHEENRLERSH. BADEEEEICRBMLTENET,

BESFOFEDORNR (55 2 M) 2012 & & 2011 §£E AR
BEIENLDBHEHMH 16,026 ¥4 20,394 ¥ 78.6%
SHLEFHH 128 4 146 4 87.7%
BESEOFEDRNR (RRESEHIME) 2012 & 2011 §EF AR
BEIENSDHRFERGEL 34,908 # 35,566 {4 98.1%
SHLEFHH 252 % 226 1% 111.5%

EEERAORR

LR EIML. EAEXEBREBENOKAZHRCGEREENDLTE. BEZTLELEERMATOL
HELGEOHSFEEICLY . BEMISEALTHYET  BIKTIE @BRAMICURIDENEEZSND 5
ERTEE~ADRE. EARUVARHERES VI ITTISALEEDRMEIXIToTHYE A, BAE
BIREZEMELT, BHORBREEREBETHAIMKRU TNV RV I OBRERELTEVET
M, LEDOHITEEEABNTHRRAEFRATIFERLDYEREA COLIIZ VRIZEBRELEAHICED
TEEERZITO TSSO, BHOERREICHTESYI/ONERREDEILICLSIEZEI. REMTH
BLERBHELTHYET,

UEDERAHDOT. YhEESHHRROMKLEREF 19548 BAM (BIEEEEXR 18861 HAM).
DS5LRERVEFEICHMIEHEMNZERAEERS(X 13,578 BAAGFIBEEER 14,229 55M)
EBYFEL -, T, BPEKFHEMIICE T5BMEEZF0OERFIEY I 0.36%&%45EEbIT, HhEREHEA
RIXRIZHTE B MO FHEFHMIEH 2.6 FL&YFELT =,

S4 IRy EHEBEL S 3
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ZTOMD LR

L5 2 MFHHKHPBICE TS5 Z0MMDOERELTIE. 2012 £ 9 A 19 HIZ, H(TEHLT 2 F£F Y
DHBEREBIEREQEENIITOERRRICSANDRIBT IR (DA - EEEBRREMNE) 1Z2H
#L.10 A 2 BIZRFEERMIBLELZ. [CRANDRIRTSR (DA - EEERRERE) 11X, ARRBHEO
EHIECARER(1 BH-VOBCREER) OSEL. PABERDBERADIINGE | bHEDEE
DEREZELCHEL-IEREGEICEHL RN SEIISEHIITOERRKRIT. [HAPLHE
ERICKNTHREILBA-ARTT . B8, ##M&. 2012 F£ 10 A 2 BIZRRLI-EREGBREH (T
DERRKRICAANDRKRIFA(DA-EEERREMREZ)IZARABRFTIZTSRIZS,
( http://www.lifenet-seimei.co.jp/newsrelease/2012/4379.html )

R R
[USANDIREET SR ]
(Dh SEEE AR )

Fr-.2012 F 7 A HEEATCEBRIEBEITEHEOMEFT V2V A—REHFEIITENT. O
VA4t 8—h Best Contact Center of the Year 2012 2R E (REE ELEME) 1ZZE T HEEH12,
B4 8 AIZIX. EfMAZIV RT3 THAI Stevie® Awards 2012 International Business Awards (<
BT BRAOERMBELLTELMOTORE RE) (V- RTA—E—TF7T—FARN)EZR-TLHE BIE
mENEHLDBEVEHEEESR T HIEMNTEELS,

N EO-EEEHOIN VIRIE IR—JICREBLTHEYET,

S4 IRy EHEBEL S 6
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(2) Btk
EE.ARRUMEEDORR

LUPEEHHMAROREEL. BEEDO—MEBRENIEITHESIRIREZSE 113 £REEEDOEM
[ZkY. 19548 B A (AIBXFEER 18,861 HAM) LLGYELE, TLHBEKS L. BELCEHRMA T
BEPILETLHEMEES 13,182 BAM., RIREESE 113 FREEE 4,783 BAM. VIV I7EDER
BEEEESBEAALLYEL -, BMEEOARIEL. 2012 F 3 AORFIEME Y —XmHiHE~ND L
BICHESTHREL-EE€Z, —HHICREL-EHEEOERICHEVEERAFITOREICIREATNSIL
N, BIBEFEERIS, BEOREERSNBLL. HEOREZRSAEMLEL .

BEOBIE. RAICKYZIHEENBOLIZLOO, REZMOEMICHEVERERBESLIEMLIIL
M5, 3540 BFM (FIBEEER 2,702 BHM) EBVEL, TLBIEESIL. EXEEFEE2,62955H
(56, BR#EHES 870 BEAM) . RILEMA B8 BAMA. ZiLEE 123 BAAELLYELT-,

MEEIL, hEMIBLDE LIZHEL, 16,008 BAFA (FTEEFEEXR 16,159 BFA) EHYFELT=,
LK HRROVILAD— T —U U EIL, 2,643 2% (RIBEEER 3,499.1%) &Y. LA
THIRAEHFLTEYET, ML, 12 R—=DT(5) YR —- =DV E (CREBLTRYET,

(B J/AM)
; ; . 2012 & 2011 &

AE. ARRUHARORS CEAHMME | mmasmmx | L TEA
BE 19,548 10,734 18,861
SHEMEES 13,182 6,547 13,800
Ef& 6,453 3,248 9,939
& 6,592 3,130 3,721
3 136 168 139
SHRREESE 113 FREEE 4,783 2,832 3,659
=i 3,540 1,651 2,702
SHEXMESR 123 154 196
ISLERERE 2,629 1,117 1,743
ILERERE 870 585 729
WEE 16,008 9,083 16,159
YIRS —I—U Ut R 2,643.2% 2,249.4% 3,499.1%
GE) 2011 FEFRUBICHIEVILALY — I—OUHEE, BBEINHREICH SV TEHLTAYET, 48, 2011 £E

PRASEHHARROMERL. HEELBALEFELBIETY,

ARy EGRBRKRIEH

Copyright© LIFENET INSURANCE COMPANY All rights reserved.
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2

LPERHHRICETAEREHICLSF vyl - T0—(F, REHIRAZEMLI-LO0, XHIEE
THAIRREFEILEDEMR P LEEGOEBHLRFAICISIEXEDIEMICEY, 433 BAADIH

(BTERA 466 BAMADIML) EGYELT BHEFBHICESF vyl a-70—(F, EIZHH

AEFDEEIC

FBHIRAIZEY, 406 BEFHDUA (RTERE 499 BAHADIRA) LBYEL =, T, MBEEHICKDFry
2a-70—-[E. 5 BAADOXH FEIERY 13 BAADXH) ELYFELE:,
LUEDOHR . RERVRERFYOSPRKHPBREZS(E. 395 BAMARIERFERX 428 BAMA)

ERYELT=,

(B J/AM)
Fyyda-o0—0RiR (b EHMH) 2012 & & 2011 & 1R
EEEHICLDSFvyia-T0O— AA433 A466 33
BEFEICKDF Yy a-TJO— 406 499 A93
MEEEICkS X vy a-TO— A5 A13 7
HERUVREFAEDHEES 428 380
HERUVREREYFHEIFHRRES 395 399

S4I7xy M EmFRERER 8

Copyright© LIFENET INSURANCE COMPANY All rights reserved.
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3) FEYHR

2012 S ESE 2 MY

7H30H

7H31H

8H22H

8H23H

8H24H

9A3H

9A11H

9A19H

BEAER DMUEBEBZREDOATKRY AL TLDOBEONEZIN=1. TIT—FERHA
http://www.lifenet-seimei.co.jp/newsrelease/2012/4237.html

ORI A—A BRIV AN A—REEIE T
Best Contact Center of the Year 2012 ZHE |22 E
http://www.lifenet-seimei.co.jp/newsrelease/2012/4240.html

[ Stevie® Awards 2012 International Business Awards | T
hok=—FT-H-(¥— (HE)IEH
http://www.lifenet-seimei.co.jp/newsrelease/2012/4277.html

REEDORERIFARUE T8 30 S4T71vh-T73)—DAY 1=
http://www.lifenet-seimei.co.jp/newsrelease/2012/4294.html

REZHHH 14 FHERK

http://www.lifenet-seimei.co.jp/newsrelease/2012/4285.html

REmFFERLR HOKHE, Y7071 —4— FHE—N
% 10 @ Web #)IT— 3> -7 94—KTweb AE 122 E
http://www.lifenet-seimei.co.jp/newsrelease/2012/4302.html

FYMEZICEHITOAERRELR

http://www.lifenet-seimei.co.jp/newsrelease/2012/4297.html

EREGIEFHIMTOEERK
TCARANDRIRTSR (DA EERREMS) IOHFTERK
http://www.lifenet-seimei.co.jp/newsrelease/2012/4343.html

% 3@ SAT7Ryb-T7I)—DAY DIER

S4 IRy EHEBEL S 9
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(4) EREFIE

EMRRHEOHEE. PERER(RTE, AIRELGE), FEME, FTESFER ((TMRIEHES)
D 3DNHINTHYET, oD FTEIEEBEDEICI>TERRIRSH ORI A (BEEFE) NECT
WBEEBZR. TNTNDEREEHRTHLICE T ERFIBAEDISHERNSELTLNSIDOMNERL
MMZT DL FEATDEZATT

o BIRERN(ER) BELZRRES BNEOXIE(FTERER) LEBRICHRELRILIELDOE

e BEN(ER) BELLBEE(FESEER)LEROBEEXIHLDE

e FIEH(EBR)LILLIIBS O (HED) BELERAIRE (FEFXR) EEEDERINZENDE
GE)1. SHOFEMTIL, RREE L SBHAAZERALTSYETH, ERNLHES RO EHERREMEEHLIEN
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